1. «Cron, momiennuk! Ilonan B 6exy (3BOHOK OT HEM3BECTHOI0))

CoTpyaHUKM NOJMUIMH NPU3BIBAKT xkuTedeid PocToBckoi o0acTu ObITH
OaUTEeJILHLIMHU!

OnuH U3 caMbIX paclpOCTPAHEHHBIX BUJOB MOIIEHHUYECTBA — TeIE(POHHOE.
[To TenedoHy 3I0yMBIIIICHHUKHA TOBOPST, YTO POJICTBEHHHUK WJIM APYrou OIM3KHiA
YeJIOBEeK Moraj B oeny:

- OH nomnan B cepbesnoe A TII;

- COBEPIIMII MPECTYIJICHUE U HAXOAUTCS B MPABOOXPAHUTEIBHBIX OpraHax;

- momajg B OOJNIBHHIly W €My MpsSIMO ceildac TpeOyeTcss IOpOTOCTOSIIas
orepanus.

He naiire ce0s1 00MaHyTh!

CTONKHYBIIUCh C TOMOOHOW cUTyarued, HeoOXOaUMO COOJI0IaTh MPOCTHIE
npaBuJia:

- HUKOTJIa U HUKOMY HE OTIIPaBJISIUTE U HE MepejaBaiiTe JCHbIH;

- IO3BOHUTE CBOEMY OJIN3KOMY UEJIOBEKY;

- TIO3BOHUTE B OPTraHbl BHYTPEHHUX JIeJI, OOJIbHUILY U TTPOBEPHTE MOIYUCHHYIO
1o tenedony HHPOPMAIIHIO.

Eciu Bbl Bce-TakKM CTAJM KEPTBOIl MOIIEHHUKOB, He3aMelJINTeIbHO
oOpaTuTech B OJIMKAMIINIA 0TE] MOJIUIUMN.

[Tpecc-cmyx6a I'Y MBI Poccuu o PoctoBckoit o0nactu



2. «Cromn, momeHHuk! JlzxkecoTpyaHUK O0aHKA (CMC-COOOIIEHNS )

CoTpyaHUKHM NOJMIMH NPU3BIBAKT xkuTeded PocToBckoil 001acTH ObITH
OauTeNbHbIMU!

Eme onna pa3HOBHIHOCTH TeneOHHOrO MoIIeHHWYecTBa - «Bama kapra
3a0nokupoBaHa». Ha moOunbsubid Tenedon npuxogut CMC o OIOKUPOBKE KapThl,
HAYHCIICHUH JICHE)KHBIX CPEJCTB JUOO O CMHCAHUU KOMHUCCUU 32 HEYIUIaTy KpEeIuTa.
JlJis TOATBEPKACHUS UM OTMEHBI OTlepaiiil HEOOXOAMMO CBS3aThCs IO YKa3aHHOMY
B COOOIIIEHUU HOMEPY.

Ha ToMm KoHIIe poBoia TpyOKY CHUMAET MOILIEHHHK. 3JI0YMBIIUIEHHUK TPOCUT
MPOJIMKTOBATH HOMEP KapThl U TPEX3HAUHBIN KOJI, YKa3aHHBIA Ha 0OpaTHOM CTOpPOHE.
[Tocne yero Ha Homep Tenedona xkeptBbl noctynaer CMC ¢ kogom. IIpectynHuk,
NoTOparuiMBasi HU O YEeM HE MOJ03PEBAIOIIECr0 TpaKJaHWHA, MPOCUTH HAa3BaTh
MOJIYYCHHBIH KOJA. B HEKOTOpBIX cllydasx TeleQOHHbIE MOUIEHHUKH TPOCAT
abOHEHTa TMOJOWTH K OaHKOMATy M TaM COBEPIIUTH HECKOJIbKO MAaHUITYJISIHS, B
pe3ysibTaTe KOTOPBIX CO CUETa )KEPTBBI OYIyT MOXUILEHBI JEHBIH.

Pe3ynbTaT B 000MX Cilyyasx HE 3aCTaBUT ce0s AOJTO KIAaTh — JEHBIU C KapThl
nepeiayT Ha CUET MOIIIEHHUKOB.

He naiite ce0s1 00MaHyTh!

CTONKHYBIIMCH C MOJOOHOM cHUTyalued, HeoOXOaUMO COONIOAATh MPOCTHIC
npaBuia:

- NpU MOCTYIUICHHH MOJAOOHBIX CMC HHM B KOEM ciy4yae He cooOlanTe
NIEPCOHANIbHBIE JaHHbIE HEM3BECTHBIM JIMIAM, JaXE €CIH OHHM MPEJCTaBISIOTCS
COTpYIHHUKaMU OaHKa;

- NpU MOIYYEHUH COOOIIEHMH OT OaHKOB, MOOWJIBHBIX OIEPAaTOPOB O
mpo0semMax co CYeTOM, 00s3aTeNIbHO MEPE3BOHUTE N0 OPUIIMATHFHOMY HOMEpY OaHKa
¥ YTOUHHUTE HY)KHbIE CBeZieHUsl. baHKk HUKOTIa He 3ampamiruBaeT Mog00HBIM 00pa3oM
uH(dOpMaIHIo;

- HE COBEpIIANTEe HUKAKUX OlEepalluid MO HHCTPYKUMSAM 3BOHsALIEro. Bce
olfepanuu JUisl 3alIUThl KApThl COTPYIHUK OaHKa JIENaeT caMm;

- cpasy ke 3aBepiuTe pasroBop. CoTpyAaHUK OaHKa HUKOTJA HE MOMPOCUT Y
BaC JJaHHBIE KapThl WK UHTEPHET-0aHKa.

Eciu Bbl Bce-TakM CTAJM KEPTBOl MOIIEHHUKOB, He3aMelJMTeJIbHO
oOpaTtuTech B OJIMKAMIIMH OTAC/I NOJTHIMH.

I'V MBJI Poccun o PocToBckoii o6mactu



3. «Cron, MmomeHHUK! Bbl BbIMTpasu npu3 (PaccbliIKa)»

CoTpyaHUKM NOJMUIMH NPU3BIBAKOT kuTeded PocToBckoil 001acTH ObITH
OauTeNbHbIMU!

Eme ogHa ynmoBka, K KOTOpO# MPUOETaloT MPECTyMHUKHA — COOOIIEHUE O SIKOOBI
MIOJTYYCHHOM BBIUTPHITIE (ITyTEBKH, KBAPTUPHI, OBITOBON TEXHUKHU, KOMIBIOTEPA WIIH
Pa3JIMYHBIX TJ[)KETOB).

CyTb COCTOUT B TOM, YTO COBEPIIAIOTCS €-mail Uil cMC-pacChUIKU C TEKCTOM O
MOJIYYEHUH aJpecaToM LEHHOM BelH. BaxkHas netanb, KoTopas cpa3y ke oOpaiiaer
Ha ce0s BHUMAaHWUE - IS TOJTYYCHHUS BBIMTPHIINIA OPTaHU3ATOPHI MPOCAT CHCNIAThH
NepeBOJi HEKOTOPOTO KOJIMYECTBA JICHET JMOO MEepPEeNTH MO CChUIKE JJIsl 3alOJHEHUs
aHKETHI.

B xadecTBe NpUYMHBI MOTYT Ha3bIBaTh:

- BBIIJIATy HAJIOTOB;

- yIUIaTy TaMO>KE€HHOM MOIUIUHBI;

- KOMIICHCAIUIO TPAHCIIOPTHBIX PACXO/I0B;

- TPOBEPKY MOMJIMHHOCTH JIMYHOCTH, PaOOTOCIOCOOHOCTH KapThl WIH
AIIEKTPOHHOTO KOUIEIbKA.

He naiite ce0s1 00MaHyTh!

[Ipu monmydeHWHn COOOIICHWS O BHE3AITHOM KpPYITHOM BBIUTPHIINIE CTOUT
BCIIOMHUTb, ITOaBaJIU JIU BbI 3asiBKY Ha y4acTHE.

He HyXHO TOBOPHTH «OpTraHH3aTOpaM» JaHHBIC CBOMX OAHKOBCKHX KapT WU
CIEUIUTh TMEPEBOJIUTh JIEHBI'M 3a SKOOBI OIUIATY YJIEHCKOTO B3HOCA, O(OpMIICHUS
JIOKYMEHTOB WJIH YETO-TO JIPYroro.

He nmepexoaute mo cchuikaM B MOJYYEHHBIX JJIEKTPOHHBIX MTUCbMAaX U CMC.

Eciu Bbl CTONKHYJIHCHh € NOJ00HBIMM MOIIEHHUYECKMMH CXeMaMHU,
He3aMeAJIMTeJIbHO 00paTuTeCh B MOJUIHIO.

ITpecc-cmyx6a I'Y MBI Poccuu o PoctoBckoit obnactu
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4. «Cromn, MmomeHHUK! BupycHasi paccbuika co00IIeHui»

CoTpyaHUKM NOJMUIMH NPU3BIBAKT xkuTedeid PocToBckoi 00acTu ObITH
OauTeNbHbIMU!

Cotpynnuku I'Y MBJI Poccun mo PocToBckoil o6mactu B pamkax MpoeKTa
«CTom, MOLIEHHUK!» NPOJOJDKAIOT MPENOCTeperaTh TpaKJaH OT pPas3IMYHBIX
MaxWHAIMH|, K KOTOPBIM IPUOETaloT KHOep-MOIeHHUKA. Hepeako 3710 yMbIIIIIEHHUKH
JUIS TIOXUIIEHHUS JCHET MCIONb3YIOT HOoMepa TenedOHOB C CaWTOB MO MPOJAXKe
TOBapoOB M YCIOYyr JUOO HeJerajgbHO MOKyHaioT Oa3bl HOMEpoB. B manbHeimiem,
UCIIOJIb3Ysl CIENHUAIIbHYIO MPOrpaMMy, MOILIEHHUKH PAacChUIAIOT CMC-COOOIIEHUS C
ONPENIEIICHHOW CCBUIKOW, TMEepexoAss MO KOTOpPOW YCTPOWMCTBO  3apa)kaercs
BpPEJOHOCHOU mporpaMMmoit. «BpenoHoc» cobupaer U mepesacT CBOEMY BIAJENbILY
JaHHBIE HEOOXOJUMBbIE ISl XUIICHHs JCHEer ¢ OaHKOBCKOIO cuera JIMOO Co cuera
MOOUJIBHOTO OmepaTopa.

MOoIIeHHUKN TPUAYMBIBAIOT pa3HOOOpa3Hble MPENJIOTH, YTOObl MOATOIKHYTh
HA O 4YE€M HE NOJO3PEBAIOIIETO YEIOBEKA IEPEUTH MO MPEIJI0KEHHOU CCBUIKE.
Hampumep, «Bama kapta 3a0JOKMpOBaHa, NEpeHanTe MO CChUIKE ISl €€
Pa30JIOKUPOBKUY», «MHE MPUCIIATIA TBOIO QoTorpaduio, 1 U HE MOT MOyMaTh, YTO ThI
TaK MOCTYNUIIb (J1aJiee CIEeAYyeT TEKCT CCBUIKH)», «MEHS 3auHTEPECOBAIO TBOE
NPEeMIOKEHHE O TIpojaxe (IUIaThs, AWMBaHA, TEJIEBU30pa U T.O.) Jajlee CIEOyeT
CCBUIKa».

1lo000HYI0 MOWEeHHUYECKYI0 cXeMy NOXuujeHusi OeHe2 UCHONb308aNU CeMepo
VUACMHUKO8 — OP2AHU308AHHOU  2PYNNbl, KOMOPHIX  3A0epHCATU  COMPYOHUKU
y20108H020 po3svicka. [Ipuyunennviil yuwepd npesvicun 18 muniuonog pyoneu. Ceuuac
6 OMHOULeHUU NOO03DeBAEMbBIX 8030YIHCOeHO Yeon08Hoe delo no cmamve 159 VK PD
«Mowennuuecmeor.

EnuHcTBEHHOE TpaBUIIO, KOTOPOMY CIEAYET MPUIIEPKUBATHCSA TpaKIaHaM,
4yTOOBl 00€30IacUTh CBOM COEPEKEHHUs, 3TO HE MEPEeXOAUTh MO COMHMTEIbHBIM
CCBUIKaM B COOOIICHUSIX.

Eciu B oTHOmIEHHMH Bac ObLIIM COBEpPUICHbI NMPOTHBONPABHbIC eHCTBHUS
He3aMeJIUTEJIbHO 00paTuTeCh B OJIMKAMIIMH OTAeJ MOJTULNH.

[Tpecc-cmyx6a I'Y MBI Poccuu o PoctoBckoit o0nactu



5. «Cron, moimieHHUK! O0OMaH B COMAJBHBIX CETAX»

CoTpyaHUKM NOJMUIMH NPU3BIBAKT xkuTedeid PocToBckoi 00acTu ObITH
OauTeNbHbIMU!

Ceiluac TpakTUYECKU KaXKIbId YEJTOBEK HMMEET CTPAHUYKY B Pa3IUYHBIX
COIMalIbHBIX ceTsAx. (OJHaKo CMEKaJlka MOIICHHUKOB HAaXOJIUT BCE HOBBIC
KOMOHWHAIIMK 11 HE3aKOHHOTO OOOTaleHUs. 3JTOYMBINUICHHUKHA B3JIaMBIBAIOT
aKKayHThl TIOJIb30BATEJIEH COIMAIbHBIX CETEH, HW3Y4alOT TMEPENUCKU U CTWIH
OOIIEeHUsT YeJIOBeKa CO 3HAKOMBIMH. A 3aTeM MPOM3BOASIT PACCHUIKY IPY3bsM
MOTEPIIEBIIIETO ¢ MPOCHOOI 3aHATH ONMPENEICHHYIO CYMMY JIEHET Ha OAWH JIeHb. B
10001 U3 COLMANIBHBIX CETEH BaM MOXET MPUNTH COOOIIEHUE OT 3HAKOMOTO, /i€ OH
paccKas3bIBaeT paMaTUYHYI0 UCTOPUIO, KOTOPAas BBI3BIBAET JKeJIaHWE TTOMOYb (Iomnat
B JITII, Tsxeno GoneH cam wiM poACTBEHHUK U T.14.). Kak mpasuio, nadopmaruio
MIPOBEPATh HE CHEMIAaT, BO3JCUCTBYIOT HAa SMOLIMH, MOJb30BATEIb BEPUT, UTO HYKHA
MIOMOIIb U €€ OKa3bIBAET, NEPECHLIAS IEHBI'Y MOILICHHUKAM.

Tax, 6 noauyuro obpamunacy ocumenvHuya 1apacoscko2o pauona
Pocmoseckoit obnacmu. Jlesywixa pacckazana noauyetickum, umo 8 OOHOU U3
nONyIApHLIX cemell el Hanucana noopyea. B coobwenuu oma ckazana, umo ee
mamepu mpeodyemcsi CpouHas 00pPO20CMOAWAs ONepayus U NONPOCUNA OO0O0JIHCUMb
25 moicau pybneu. 3assumenvHuya He 3A0YMbIBAACL OMNPABUIA OEHbIU, HA
NPUCTAHHBIL HOMep OaHKO8CKOU Kapmbl. Yepes Hekomopoe epems OHa peuiund
NO380HUMb NOOpPY2e, 0OHAKO OKA3ANI0Ch, YMO C ee MaMOl 8ce 8 NopsoKe, a CMPAHUYy
837I0MANU U NUCATIU O ee UMEHU.

Cetiuac nonuyelckue 3aHUMAOMCS NOUCKOM 3/I0YMbLULIEHHUKOS. Bo36ycoeno
yeonosnoe oeno no cmamove 159 VK PO.

He naiite ce06s1 00MaHyTh!

Crioco6 pazobnavyeHusi TOJOOHBIX MaxXWHAIMKA — 3TO MpoBepka MHpOpmaIuu.
He monenutech moTpaTuTh BpeMsi, YTOOBI COBEPIITUTH 3BOHOK 3HAKOMOMY, KOTOPBIN
oOpatusics 3a nMoMoIIeto. JInbo Bl MOXKETE 3a7aTh KOHTPOJIBHBINA BOMPOC, KOTOPHIMA
OyZeT 3HaTh TOJIBKO 3TOT YEJIOBEK.

Ecau Bac Bce-taku o0MaHy/ M, oOpaTtuTech B mojauuuio. Uem OwicTpee Bbl
OTIOBECTUTE OpraHbl BHYTPEHHUX JE€1 O COBEPUIEHHOM B OTHOIIEHUM Bac
MPECTYIUICHUHU, TEM BBIIIE BEPOSITHOCTh 3aJiepKaHus MOJ03PEBAEMOr0 MO TOPSUYUM
ClIeJIaM.

[Ipecc-cimyx6a I'Y MB/] Poccun o PocToBckoit obmactu



6. «Cromn, momennuk! Pabora Ha «yjgajeHKe»

CoTpyaHUKM NOJMIMH NPU3BIBAKT xkuTeded PocToBckoil 001acTH OBITH
OauTeNbHbIMU!

VYnanennas paborta (Tak Ha3plBaeMbIi (DPUIIAHC) CTajla HCTOYHUKOM J0XO7a
JUIsT MIJUTMOHOB JIIOJIEH 1O BceMy MHpPY. J{OBONBHO YacTO MOXKHO BCTPETHTH
OOBSIBIICHUS U IIEJIBIE CAWThI, MTOCBAIIECHHBIC MPOCTOMY U OBICTpOMY 3apaboTKy. Bam
npejiaraercss THOKUM TpaduK, NPHWIMYHOE BO3HATPAXKIACHUE M JaXKE COIINAKET.
Yrtob6bl HauaTh paboOTy y Bac MOTYT MOTPeOOBaTh HEOOIBIIYIO TIATY 32 00yJaromme
MaTepHuaybl WK JOCTYyN K 3akazaM. Korja MOIIEHHUK MOJYYUT JEHBIH, TO, CKOpee
BCET0, Bbl HE YBUAUTE HU PAOOTHI, HU 00YUaIOIUX MaTEPHAIIOB.

OOBIYHO y MOIIEHHUKOB €CTh JBE€ KPYIHbIC ILIEJIU: MOXUTUTH Balllk JEHBIH
b0 caenarh Tak, 4ToObl Balll TPy HE ObLT OTJIayeH.

PaGoTonmarens TOBOpPUT BaMm, 4YTO MNPUMET B IITAT, KOTJa BBl MpoHaeTe
TPEXTHEBHBIN (WJIM HEJIEIbHBIN, UM MECSUYHBIN) 00yJaronuii Kypc, KOTOPbIA CTOUT
3 TeicstuM (vin S Thicad, uiun 15). Ellle HeCKOIbKO BapuaHTOB 3apa0d0TKa: B BAKAHCUU
HY)KHO pacmi(poBBIBaTh BUIACOPOJIUKH, TOIHKO BOT CAMU POJUKH 3aapXUBHPOBAHBI
Y XPaHATCA HAa HEU3BECTHOM cauTe. J[oCTynm K 3TOMy CalTy WA K CAMHM POJUKAM
HY)KHO TIOKynaTh. JInbo paboromarenp mpeyaraeT MOANMUCATh TPYAOBOM TOTOBOD,
OJTHAKO KYPhEPCKYIO TOCTaBKY JIOTOBOpa BaM MPHUACTCS OIUIATHTh caMuM. Ha camom
Jieie, MOIICHHHWKH IPOCTO BBIHYXKITAIOT Bac TEPEBECTH WM JACHBIHM, TOCIE YEro
ucye3aoT. Bol He momyyaete HM pabOTy, HU OOy4YeHHE, HU JOKYMEHTHI, a YK TEM
0osee JOXO/I.

Tax, 32-n1emuss pocmouanka HANUCAIA 3as6leHue 8 NOJUYUo O Mmom, 4mo
Kmo-mo ogopmun Ha Hee Kpeoum & pazmepe 200 mvicsau pyoaei. Janee dcenuyuna
NOACHUNA, YMO HEKOMOpoe 6peMsl HA3a0 HNblMAlacb YCMpoumscsi Ha pabomy 6
yoanenHom ¢opmame. Illomenyuanvuvili pabomooamensb 3a0dl e HeCKOJIbKO
BONPOCO8 U Cpazy e Ccoodwul, ymo ee Kanouoamypa ymeepxcoena. Jna
ogopmieHus HeobX00uMo npuciams ceou Ookymenmol. Koeoa 3aseumenvrHuya
omnpasuna HeooXoOuMvlil NnepeyeHb OOKYMEHMO8, COMPYOHUKU OpeaHu3ayuu
nepecmanu 6vlxoO0umsv Ha ceA3b. A nosoice el npuuilo yseoomienue uz 6amka o
KpeOumHou 3a00JHCEeHHOCU.

Cetiuac no dannomy ¢haxkmy 6030yHcOeHO y2008H0e 0ello No yacmu 2 cmamou
159 VK P® «Mowennuuecmseoy. Ilonuyeiickue npogoodam HeobXooumvle
MEPONpUAMUsL N0 YCMAHOGNIEHUIO U 3A0EPAHCAHUI0 NOO003PEBAEMbIX 8 COBEPUIeHUU
O0aHHO20 NPeCmynIeHUs.

3anoMHHTE, TMPAKTUYECKH HHUKTO HE TpedyeT oT (puIaHCEepOB MPUCHLIATH
KaKue-1r00 TOKYMEHTHI.

[Ipu ynanenHoil pabore paboTojaTeNb IUIATUT BaM JIEHBIH, a HE HA0OOPOT.
YectHble paboTOAaTENH, 3aMHTEPECOBAHHbBIE B 00YYEHUH COTPYIHUKOB, 00Y4arOT X
OecriaTHO M HUKOTJa HE MPOCST OTUIATUTh YUeOHUKH, YPOKH WJIU TOCTYIIBI K YeMY-
a160. brokupyiiTe MOIIEHHUKOB, KOTOPbIE TPEOYIOT YTO-TO OIUIATUTH U JKaTyUTeCh
KaHaJlaM 1 caliTaM, KOTOPbIC pa3MECTHIIH TaKyI0 BaKaHCHIO.
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He Ooiftecy mpocuth npenomiaty. YecTHy:0 KOMIAHHIO TAaKME YCJIOBHUS HE
CMYTHIT.

He BepuTh mycThIM 0O€IIaHUSAM O TOM, YTO 32 HECKOJIBKO YacOB B J€Hb MOXHO
IIOJIyYUTh OYEHb BBICOKYIO 3apruiaty. MraopupyiTe BakaHCHHM, B KOTOPBIX BaM
00EIIAI0T 30JI0THIE TOPHI.

W3yyaiiTe pBHIHOK, B KOTOPOM XOTHUTE pabOoTaTh, OLEHUTE IO OOBSIBICHUIM
M3BECTHBIX KOMITAHUM, KaK OOBIYHO OIJIAYMBAIOTCS BAIllM HABBIKU.

Ecam BBl Bce Ke CTajJM KEPTBOM NPOTUBONPABHBIX JAeHCTBUIA,
He3aMeUIMTEJIbHO 00paTuTech B MOJIUIHUIO.

[Ipecc-ciyx6a I'Y MB/J] Poccun o PoctoBckoit obnactu



7. «Crtomn, MomIeHHUK! 3BOHOK: monaJ B 0eay»

IMoumueiickue paccKa3bIBAKOT IMPOCThbIe MNPaBWJIA, 4YTO0OLI He CTATh
’KePTBOIl MOIIIEHHNKOB.

CoTpynHUKH TIOJWIIMKA TPU3BIBAIOT KUTENeH PocCTOBCKOW 007acT OBITH
onutenbHbiMU! BUJOB MOIIEHHHYECTBA HEMHOTO, HO WX BapHalMil JOCTATOYHOE
KOJIMYECTBO, MIPUYEM BCE€ OHU BBITOAHBI JIJIi MOIIEHHHUKOB. Jlaxke mpu HEOOJbIINUX
(WMHAHCOBBIX MOTEPSIX KOHKPETHOTO ueoBeka (15-150 pyoOineit) cpabaTreiBaeT 3 ekt
Maciitaba, Korja KEpTBaMHM CTAaHOBATCS ThicsuM JroAed. OmuH U3 caMbIX

pacmlpoCcTpaHEHHBIX BHJIOB MOIICHHHYecTBa — TenedonHoe. I[lo Tenedony
37I0yMBIIIJICHHUKH TOBOPSAT, YTO POJCTBEHHUK WJIHM APYroi OJU3KUN YeIOBEK MOIal
B Oeny:

- oH nionan B cepbe3noe A TII;

- COBEPIIWII MPECTYIUICHUE U HAXOUTCS B IPABOOXPAHUTEIBHBIX OPraHax;

- momajn B OOJIbHUIlY WM €My MpsSIMO ceildac TpeOyeTcss JOpOTOoCTOsIast
oreparusi.

[Tocme Toro, kak >KepTBa oOIIapamieHa IIOXOH HOBOCTHIO, MOIICHHHUKHU
MPOJIOJDKAIOT JaBUTh HAa HEE M Tpemjarath IpsMO CEeHYac «permuTh BOMPOC» U
cnactu Onm3koro. Hepeako s MOATBEp)KICHHUS CBOWX CIIOB TPyOKa mepemaeTcs
«POJICTBEHHUKY», KOTOPBIA IIJIAY€T W TMPOCHT CIACTH €ro. BOJBIMMHCTBO IHOMEH,
MOCTPAABIINX OT TAKUX CUTYyAIHi, TOTOM YBEPSUIH, YTO 3TO OBLT TOJIOC UX OJIM3KOTO
yenoBeka. Ha camMoMm Jiesie MOIIEHHHWKH HCTIOJB3YIOT COCTOSHUE IIOKa, B KOTOPOM
HaxXOJUTCS TOTEHIMAIbHAS JKEepPTBA. 3aTeM IMPECTYIMHWKHA Ha3bIBAIOT CyMMY,
KOTOPYIO HEOOXOAMMO TepeiaTh MOCPEIHUKY, EPEBECTH HA KapTy WM MOJIOKHUTH HA
HOMED TenedoHa.

Taxk, nanpumep:

Heuszsecmnuiti  uenosex  nozsouun  ocenujune-nencuonepy, 1933  2ooa
POdHCOCHUS, U COOOWUIL, YMO ee CblH YOUl Yenoseka u Ol «peuleHusi onpocay el
Heobxooumo nepedamv 450 moicsiu pybnei. B uaznauennoe epems noovexa
gooumenv u 3abpan ykasauwyro cymmy. Uepez Hexomopoe 8pems, C8A3ABUIUCHL C
CHIHOM, HCEHUWUHA NOHANA, YMO C HUM 8Ce 8 NOPAOKe U OH HAXOOUMCs 0oMd, nocje
yeco Hanucana 3asaenerue 6 noauyuro. Cetiuac no OamHomy @axmy 6030YIHCOEHO
yeonosnoe deno no yacmu 3 cmamou 159 YK P® «Mowennuuecmesoy. Ilonuyetickue
npPOBOOSIM KOMNJIEKC ONePamuBHO-pO3bICKHbIX MepPONnpusmuil, HANPasieHHblll Ha
ycmanogenue u 3a0epicanue Y4acmHuKo8 npomueonpasHoll 0esmenbHOCHU.

He naiite ced6s1 00MaHyTh!

CTONIKHYBLIIMCH C MOAOOHOW CHUTyalued, He0OXOIUMO COOJII0IaTh MPOCTHIE
npaBuja;

- HUKOTJIa U HUKOMY HE OTIPABJISIUTE U HE MepelaBaiTe JCHbIH,

- IO3BOHUTE CBOEMY OJIN3KOMY UETIOBEKY;

- TIO3BOHUTE B OPTaHbl BHYTPEHHUX J1eJ1, OOJILHUILY W TIPOBEPHTE MOIYICHHYIO
o tenedony HHPOPMAITHIO.

Eciu Bbl Bce-TaKM CTAJHM KEPTBOii MOIEHHUKOB, He3aMeIJIUTeTbHO
oOpaTuTech B OJIMKAMIIMEA OT€J MOJTHIMH.

ITpecc-cmyx6a I'Y MBI Poccuu o PoctoBckoit o0nactu



8. «Crtomn, momeHHuK! COMHUTEIbHBIE ONIEPANIAN 110 KAPTE»

CoTpyaHUKM NOJMIMH NPU3BIBAKT xkuTeeid PocToBckoi o0acTu ObITH
OauTeNbHbIMU!

OpHa U3 caMbIX paCIpOCTPAHEHHBIX CXEM XHIIEHUS JTEHEKHBIX CPEICTB C KapT
rpaxaaHn — MoOyXXJeHue BIaAenblla KapThl K IMEpPEeBOAY JACHEr IMyTeM OOMaHa u
37I0ynOTPeOJIECHUEM JIOBEPUSI.

Ha moOunbHbIN TenedoH MOCTYyMaeT 3BOHOK SKOOBI OT COTPYAHHMKA CITY>KOBI
Oe3omacHocTH OaHKa. 3JOYMBIIUIEHHUK COOOIIAeT, YTO MO OaHKOBCKON KapTe
3aMeUeH MOJIO3PUTEIbHBIN MJIATEX, HO TaK KakK BIAJENel] KapThl €ro He coBepIal,
MOIIICHHUK TpeajiaraeT B Tele(OHHOM pEXHUME HCHPABUTh CHUTYallUIO H
PEKOMEHTyeT 3a0JIOKUPOBAThH KapTy, a COEPEKEHUsI IEPEBECTH HA PE3EPBHBIN CUET.

3BOHSIIMM TPOCUT TPOJUKTOBATH HOMEpP KApPThl W TPEX3HAYHBIM KOJI,
yKa3aHHbII Ha oOpartHOil cTopone. Ilocine yero Ha HoMep TeneoHa >KEPTBBI
noctrynaetr CMC ¢ kogom. IlpecTynHuk, mnoropamiMBasi HH O 4YeM HeE
[0JI03PEBAIOLIETO TpakJaHNHA, MPOCUTh HA3BaTh IMOJYYEHHBIN KoJA. B HeKoTophIX
ciyqasix Teiae(OHHbIE MOIICHHHKM MPOCAT aOOHEHTa MOJOMTH K OaHKOMATy M TaMm
COBEPIINTh HECKOJIBKO MAaHUMYJSIUN, B peE3ylbTaTeé KOTOPHIX CO CYETa >KEePTBBI
OyAyT MOXUIIECHBI IEHBIH.

Pe3ynbTaT B 000MX Cilyyasx HE 3aCTaBUT ce0s JAOJTO KAaTh — JEHBIU C KapThl
NepenIyT Ha CYeT MOIIECHHUKOB.

He naiite cedst 00MaHyTh!

CTONKHYBIIMCh C MOJOOHOM cHUTyaluend, HeOOXOJIUMO COOII0JaTh MPOCTHIE
npaBuia:

- 3aIIOMHUTE, COTPYJHUKHU CIIy>KObl O€30MaCHOCTH OaHKa HUKOIJIa HE 3BOHSAT
CBOMM KJIUEHTaM C NPOCbOO MPEeI0CTaBUTh CBOU JAHHBIE;

- IPY TIOCTYIJIEHUHU MOJI0OHBIX 3BOHKOB HEOOXOAMMO HEMEAJIEHHO MPEKPATUTh
pasroBop, OOpaTUThCS B Odwkaiiiee oTaeiacHHe OaHKa, JUOO IEPE3BOHUTH IO
opUIMATFHOMY HOMEPY KOHTAKTHOTO IIeHTpa (HoMep TeedoHa CIIyKObl MOAAEPKKA
KJIMEHTA YKa3aH Ha 00OPOTHOM CTOPOHE OAHKOBCKOM KapThl).

Ecim BBl Bce-TaKH CTaJM JKePTBOil MOIIEHHUKOB, He3aMeIJIHTEbLHO
oOparuTech B OJIMKAMIINK OTAC MOJTULMH.

[Tpecc-cmyx6a I'Y MBI Poccuu o PoctoBckoit o0nactu
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9. «Crtom, MomeHHUK! 3BOHOK: Bbl BBIUTPAJIH MPHU3.

CoTpyaHUKM NOJMIMH NPU3BIBAKT xkuTeeid PocToBckoi o0acTu ObITH
OauTeNbHbIMU!

Eme oana ynoBka, K KOTOpOW MpUOETAIOT MPECTYMHUKH — 3BOHKU O SKOOBI
MOJTYYEHHOM BBIMTPHINIE (MIYTEBKH, KBAPTUPHI, OBITOBOM TEXHUKHU, KOMIIBIOTEpA WIIU
Pa3JIMYHBIX TJ[)KETOB).

CyTbh COCTOUT B CIICYIOIIEM, BaM 3BOHUT HEH3BECTHBIA W COOOIIAET, YTO BHI
CTaJi TTOOeIUTEIeM IEHHOTO Mpr3a, HO JJIS TIOJYYCHHS BBIMTPHIIIA OPTaHU3aTOPHI
IPOCAT caeNaTh NEPEBOJ HEKOTOPOH CyMMBI JI€HET .

B xadecTBe NpUYMHBI MOTYT Ha3bIBaTh:

- BBIIJIATy HAJIOTOB;

- yI1aTy TaMO>KE€HHOM MOIUIUHBI;

- KOMIICHCAIMIO TPAHCIIOPTHBIX PacXOd0B;

- TPOBEPKY TMOJUIMHHOCTA JIMYHOCTH, pPabOTOCIIOCOOHOCTH KapThl WM
ANEKTPOHHOTO KOIIEIbKA.

He naiite ce0s1 00MaHyTh!

[Ipy monmyyeHHH COOOIIEHUS O BHE3ANHO KPYIHOM BBIUTPBIINIE CTOUT
BCIIOMHUTb, ITOAaBaJIU JIU BbI 3asiBKY Ha y4acTHE.

He Hy>XHO rOBOpUTH «OpraHu3aTopaM» JaHHbIE CBOMX OAHKOBCKUX KapT WU
CIEUIUTh TMEPEBOJIUTh JIEHBI'M 3a SKOOBI OIUIATY YJIEHCKOTO B3HOCA, O(OpMIICHUS
JIOKYMEHTOB WJIM YETO-TO JIPYroro.

Ecian BBl CTOJKHYJHUCHh € TOAOOHBIMH MOIIEHHHMYECKHUMH CXeMaMM,
He3aMeUIUTEeJIbHO 00paTHTEeCh B MOJIUIUIO.

ITpecc-cmyx6a I'Y MBI Poccuu o PoctoBckoit obnactu
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10. «Cton, MmomeHHuK! OnacHoe NPUJI0KEHN e

CoTpyaHUKM NOJMIMH NPU3BIBAKT xkuTeded PocToBckoil 001acTH OBITH
OauTeNbHbIMU!

Ha MoOwibHBIN TeneoH MOCTymaeT 3BOHOK SKOOBI OT COTPYIHHUKA CITY>KOBI
O0e3onacHOCTH OaHKa. 3JOYMBIIIIEHHUK COOOIIAaeT, 4TO MO OAHKOBCKOM KapTe
3aMEUYeHbl COMHHTEJIbHBIC OMEpaluy M JWYHBIA KaOWHET TMBITAIOTCS B3JIOMATh
MomIeHHUKU. JDKecoTpyAHMK TmpenjaraeT B Tele(OHHOM pexXUME HCIPAaBUTH
CUTYaIlMIO0, PEKOMEHAysd YCTaHOBUTH CHEIMallbHOe mpuioxkenue. Ilepeias 1o
ccpuike 3 CMC-coo01ieHus U 3arpy3uB MPUJIOKEHUE HA CMAPT(OH, )KEPTBA TEPSET
BCE CBOU JICHBIH.

He naiite cedst 00MaHyTh!

CTONKHYBIIMCH C TOJOOHOW cuUTyalnued, HeoOXOIMMO COOJI0aTh MPOCThIE
npaBuJa:

- 3allOMHUTE, COTPYOHHUKU CIIy>)KObl 0€30MacHOCTH OaHKa HHKOI/Ia HE
IPUCHUIAIOT [TUCEM CO CChUIKaMU CBOMM KIIMEHTaM;

- IPU TIOCTYTUICHUH TIOJOOHBIX 3BOHKOB HEOOXOIMMO HEMEIJICHHO TIPEKPATUTh
pa3roBop, oOpaTUThCS B OJrpKailliee oTAeleHuE OaHka, JUOO TEPE3BOHUTH IO
opuIMaIbHOMY HOMEPY KOHTAKTHOTO LIEHTpa (HoMep TeneoHa CIIy>KObl MOAIEPKKA
KJIMEHTA YKa3aH Ha 0OOPOTHOM CTOpOHE OAHKOBCKOM KapThl).

Ecim BBl Bce-TaKH CTaJM >KePTBOii MOILIEHHUKOB, He3aMelJIMTeJbLHO
oOpaTuTech B OJIMKAMIIMH OTAeJ MOJTHLMH.

ITpecc-cmyx6a I'Y MBI Poccuu o PocToBckoit o6mactu
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11. «Cton, mMomeHHUK! 3BOHOK: TroBopsAT, uro OJam3kuil B Oeme? He
CIeniuTe OTAABaTh CBOH JIeHbI'N!»

CoTpyaHUKM NOJMIMHU NPU3BIBAKT xkuTejeid PocToBckoi 001acTH OBITH
O0auTeNbHbIMU!

OnuH M3 caMbIX PacIpPOCTPAHCHHBIX BUIOB MOIICHHUYECTBA — Tele(POHHOE.
[To TenedoHy 3IO0yMBINIIICHHUKA TOBOPST, YTO POJICTBCHHHUK WJIM APYTOW OJM3KUAN
YEJIOBEK Tomal B Oexy:

- OH nornain B cepbesnoe A TII;

- COBEPIIMII MPECTYIJICHUE U HAXOAUTCS B MPABOOXPAHUTEIBHBIX OpraHax;

- momajl B OOJIbHMIly W €My HpsMO ceiuac Tpedyercs aoporocrosiias
oneparusi.

He naiite ced6st 00MaHyTh!

CTONKHYBIIMCH C TOJOOHOW cUTyallued, He00X0auMO COOII0JaTh MPOCThIE
MpaBUIIA:

- HUKOT/Ja 1 HUKOMY HE€ OTIPaBIISIUTE U HE MEPEIaBaANTE JE€HbIU;

- IO3BOHUTE CBOEMY OJIN3KOMY UEJIOBEKY;

- MO3BOHUTE B OpraHbl BHYTPEHHUX JI€J1, OOJBHUILY U MIPOBEPHTE MOIYUECHHYIO
1o tesneoHy HHPOPMALIHIO.

Ecan BBl Bce-TakM CTAJM SKEPTBOl MOIIEHHUKOB, He3aMelJIUTEJIbHO
oOpaTuTech B OJIMKAMIINNA 0TIe] OJTUIUHN.

[Tpecc-cmyx6a I'Y MBI Poccuu o PoctoBckoit o0nactu
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12. «Cton, MomieHHUK! 3BOHOK U3 CJIYKObI 0€30IIACHOCTH DaHKA:
COMHUTEJIbHbIE ONepaluy M0 KapTe)

CoTpyIHUKH NOJUIUM NPU3BIBAIOT KuUTejeil PocToBckoil 00/1acTH OBITH
O0auTeNbHbIMU!

OpHa U3 caMbIX paclpOCTPAHEHHBIX CXEM XUIICHUS JEHEKHBIX CPEICTB C KapT
rpaxaaH — MmoOyXJeHue BJaaenblla KapThl K MEpEeBOAY JACHET MyTeM oOMaHa U
37I0ynOTPeOJIECHUEM JIOBEPUSI.

Ha moOunbHbIN TenedoH MOCTyMaeT 3BOHOK SKOOBI OT COTPYAHHUKA CITY>KOBI
Oe3onacHOCTH OaHKa. 3JOYMBIIIIEHHUK COOOIIAaeT, 4To MO OAHKOBCKOM KapTe
3aMEYEH MOAO03PUTENBHBIN IUIATEXK, HO TaK KaK BIIAJEJEl KapThl Er0 HE COBEPIIANL, OH
npemjiaraeT B TEJIE(POHHOM PEKUME HUCIPaBUTh CHUTYallMIO, PEKOMEH]IYEeT
MPEIOCTABUTh JIAHHBIE JJI MPOBEPKU MHOOPMAIMU: MPOCUT MPOAUKTOBATH HOMED
KapThl U TPEX3HAUHBIN KOJ, YKa3aHHbIN Ha oOpaTHOM cTopone. [locne yero Ha HoOMep
tenedonHa xkepTBol octynaer CMC ¢ kogoM. [IpectynHuk, moroparuiuas HU 0 4eM
HE [0JJ03PEBAOLIETO I'PaXKJaHWHA, IPOCUTH HA3BaTh MOJTYUYEHHBINA KOJI. B HEKOTOpBIX
ciydasx Teiae(OHHbIE MOIIEHHHKU MPOCAT aOOHEHTa MOJOMTH K OaHKOMATy M TaM
COBEPILIUTh HECKOJBKO MAHUITYJIALMNN, B pe3yJbTaTe€ KOTOPBIX CO CYETa KEPTBBI
OyyT OXUILIEHBI JEHBIU.

Pe3ynbTaT B 000MX Cilyyasx HE 3aCTaBUT ce0s JAOJTO KAaTh — JEHBIU C KapThl
nepeiayT Ha CUET MOIIIEHHUKOB.

He naiite cedst 00MaHyTh!

CTONKHYBIIMCH C MOJOOHOM cHUTyalued, HeoOXOaUMO COONIOAATh MPOCTHIC
MpaBUIIA:

- 3alIOMHHTE, COTPYJAHHMKHU CIIY>KObI 0€30MacHOCTH OaHKa HUKOTJA HE 3BOHST
CBOMM KJIMEHTaM C TIPOCHO0i MPeI0OCTaBUTh CBOM JIAHHBIE;

- TIPU MOCTYTUICHUU TTOJJOOHBIX 3BOHKOB HEOOXOMMO HEMEIJICHHO TIPEKPATHUTh
pasroBop, OOpaTUThCS B OnrKaillee oTAcieHHWE OaHKa, JUOO IEePE3BOHUTH IO
opUIMATHLHOMY HOMEPY KOHTAKTHOTO IIeHTpa (HoMep TeiedoHa CIIyKObl MOAAEPKKU
KJIMEHTA YKa3aH Ha 00OPOTHOM CTOPOHE OAHKOBCKOM KapThl).

Eciu Bbl Bce-TakM CTAJM KePTBOl MOIIEHHUKOB, He3aMelJMTeJIbHO
oOpaTuTech B OJIMKAMIINNA 0T€J OJTUIUHN.

[Tpecc-cmyx6a I'Y MBI Poccuu o PoctoBckoit o0nactu
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13. «Crtomn, MomeHHUK! 3BOHKM OT JI)KECOTPYAHMKOB OaHKa: KePTBOM
JUCTAHIIMOHHOTO NMPECTYIUIEHUSI MOKHO CTATh J1a’ke B COOCTBEHHOM J10Me

OpnHa W3 caMbIX PacHpOCTPAHEHHBIX CXEM XHIIEHHUS JEeHEr ¢ OaHKOBCKOTO
cyeTa — 3BOHOK JDKECOTpyJIHHMKa OaHka. OCHOBHas II€Jb 3JIOYMBIIUICHHUKA -
HaIyraTh KePTBY W MOJY4YUTh JaHHbIe KapThl. [loa nmpeamorom Toro, uto GaHK SKOOBI
3a0JIOKMpPOBAJl CYET, HAYMCIWI ITpad 3a KpeauT WIM MO KapTe TMpoBeneHa
MOJIO3pPUTENbHAS OMepanus, COOECEAHUK IMPOCUT MPOAUKTOBATH HOMEp KapThl U
TpEX3HAUHbIA KOJ, yKa3aHHbIA Ha oOpartHoi ctopoHe. [lociae wero Ha HOMep
tenedona xeptBbl noctynmaer CMC ¢ kogom Ge3omacHocTH. [IpecTynmHUK mpocut
Ha3BaTh MOJYYECHHBIN KOJ.

Pe3ynbTaT HEe 3acTaBUT ce0s JOJITO KJIATh — JEHBIU C KAPThI MEPEBOISTCS Ha
CUET 3JIOYMBIIIJICHHUKA.

He naiite ce06s1 00MaHyTh!

UYto06s1 n36€kaTh MOJOOHOTO POJIa MPECTYIICHUI HEOOX0IUMO:

- HU B KOEM cllyyae He cooOLIaTh MepCOHaIbHbIE JAHHBIE U JaHHBIE 10 KapTaM
HEU3BECTHBIM JIUIIaM, JaXKe €CIIM OHU MPECTABIAIOTCS COTPYAHUKaMH OaHKa;

- HE COBepIIaTh HHUKAKWX OMNEepaluid MO WHCTPYKIMSIM 3BOHsImIEro. Bce
omepanyy JJs 3allUThl KapThl HACTOSIIME COTPYJHUKA OaHKa BBITOJHSIOT
CaMOCTOATENBHO, 0€3 YUacTHsl IepHKaTeNs KapThl;

- 3alIOMHUTE, COTPYJIHUKHU CITY>KObI 0€30MacHOCTH OaHKa HUKOTJA HE 3BOHSIT
CBOMM KJHMEHTaM C MpPOCHKOOW MpEeAOCTaBUTh CBOM JaHHBIC, MPH MOCTYIUICHUU
NOJO00HBIX 3BOHKOB HEOOXOAMMO HEMEJUIEHHO MPEKPATUTh Pa3roBOpP, OOPaTUTHCS B
Onmwkaiiiiee otaeneHue OaHKa, JMOO NEPE3BOHUTH MO O(PUIMAIBLHOMY HOMEpPY
KOHTaKTHOTO LIeHTpa (HoMmep TenedoHa ciyKObl MOANEPKKM KIMEHTa yKa3aH Ha
000pOTHOI CTOPOHE OAHKOBCKOM KapThl).

Ecam BBl Bce-TaKH CTAJM JKePTBOl MOILICHHUKOB, He3aMelJIMTebHO
oOpaTuTech B OJIMKAMIINIA 0TIE] MOJIMIUMN.

[Tpecc-cmyx6a I'Y MBI Poccuu o PoctoBckoit o0nactu
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14. «Cton, MomeHHUK! 3BOHOK OT JIKECOTPYAHHMKA OaHKA: HYKHO
CPOYHO 320JI0KMPOBATH KAPTY»

CoTpyaHUKM MOJMIMH NPU3BLIBAOT xkuTeleil PocToBCckoil 00acTu ObITH
O0auTeNbHbIMU!

Ha MoOwibHBIN TeneoH MOCTymaeT 3BOHOK SKOOBI OT COTPYIHHUKA CITY>KOBI
O0e3onacHOCTH OaHKa. 3JOYMBILIIEHHUK COOOIIAaeT, 4To MO OAHKOBCKOM KapTe
3aMEUYEHbl COMHUTENIbHBIE ONEPALMM M JIMYHBI KaOWHET NBITAIOTCA B3JI0MAaTh
MomieHHUKU. JDKecoTpyAHHMK TmpenjiaraeT B Tele(OHHOM peXUME HCIPABUTH
CUTYallMI0, PEKOMEHIysl YCTaHOBUTh cCHeluaiabHOE mpuioxenue. Ilepeias mno
ccpuike 3 CMC-coo0mieHus U 3arpy3uB NMPUIIOKEHUE Ha cMapT(HOH, KepTBa TepseT
BCE CBOU JICHBIH.

He naiite ced6st 00MaHyTh!

CTOJIKHYBLIIUCH C NMOAOOHOW cUTyalued, HEOOXOAUMO COOIIOAATh IMPOCTHIE
npaBuJa:

- 3allOMHUTE, COTPYOHHUKU CIIy>KObl 0€30MacHOCTH OaHKa HHKOI/Ia HE
MPUCHLIAIOT MUCEM CO CChIJIKAMH CBOMM KJIHEHTaM;

- IIPU MOCTYIUIEHUH NMOJOOHBIX 3BOHKOB HEOOXOAMMO HEMEMJIEHHO PEKPATUTD
pasroBop, OoOpaTUThCS B OJsrpKailiiee oTAeneHUE OaHka, JMOO MEPE3BOHUTH MO
opuIMaTbHOMY HOMEPY KOHTAKTHOTO LEHTpa (HoMep TeneoHa CIIy>KObl MOAIEPKKU
KJIMEHTa YKa3aH Ha 0OOPOTHOM CTOpOHE OAHKOBCKOM KapThl).

Eciu Bbl Bce-TakM CTAJM KEPTBOl MOIIEHHUKOB, He3aMelJMTeJIbHO
oOpaTuTech B OJIMKAMIINNA 0TIe] OJTUIUHN.

ITpecc-cmyx6a I'Y MBI Poccuu o PoctoBckoit o6nactu
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15. «Cron, momeHHuK! IloBepus1 MOIIEHHUKY - MOTEPAJT MEYTY)

CoTpyAHUKH NOJULIMH NPU3BIBAIOT KUuTedeil PocToBckoii o0/1acTi ObITH
OauTeNbHbIMU!

OpHa U3 caMbIX pacCIpOCTPAHEHHBIX CXEM XHIIEHUS TEHEKHBIX CPEICTB C KapT
rpaxaan — MmoOyXJeHue BIajaenblla KapThl K IMEpPEeBOAY JACHEr IMyTeM oOMaHa u
3JI0ynOTPeOJIECHUEM JI0BEPUSI.

Ha moOunbHbIN TenedoH MOCTyMaeT 3BOHOK SKOOBI OT COTPYAHMKA CITY>KOBI
O0e3onacHOCTH OaHKa. 3JOYMBIIIIEHHUK COOOIIAeT, 4To MO OAaHKOBCKOM KapTe
3aMeUeH MOJO03PUTENbHBIN MIIATEX, HO TaK KaK BJaJesel] KapThl €ro He COBEpIIall, OH
npemjiaraeT B TEICPOHHOM PEKHUME HUCIPaBUTh CHUTYallMIO, PEKOMEHIYET
MPEIOCTABUTh JIAHHBIE JJI MPOBEPKU MHOOPMAIMU: MPOCUT MPOAUKTOBATH HOMED
KapThl M TPEX3HAUHBIN KOJ, YKa3aHHbIN Ha oOpaTHO cTopone. [locne yero Ha HOMeEp
tenedona xxepTBbl noctynaer CMC ¢ konom. [IpectynHuk, noTopaminpas HU O 4YeM
HE T0/I03PEBAIOIIETO TpaXKIaHNHA, POCUTH HA3BaTh MOJIYYSHHBINH KoJI. B HEKOTOpBIX
ciydasx TeiaedOHHbIE MOIICHHUKU MPOCAT aOOHEHTa MOJOMTH K OaHKOMAaTy W TaM
COBEPIINTh HECKOJBKO MAaHUMYJSIUN, B pE3ylbTaTeé KOTOPHIX CO CYETa >KEePTBBI
OyAyT MOXUIIIECHBI IEHBIH.

Pe3ynbTaT B 000MX Cilyyasx HE 3aCTaBUT ce0s AOJTO KAaTh — JEHBIU C KapThl
NepelIyT Ha CYEeT MOIIECHHUKOB.

He naiite ce0st 00MaHyTh!

CTONKHYBIIMCH € MOJOOHOM cHUTyalued, HeoOXOaUMO COONIOAATh MPOCTHIC
paBHIa:

- 3aIIOMHUTE, COTPYJHUKHU CIIy>KObl O€30MaCHOCTH OaHKa HUKOIZIa HE 3BOHSAT
CBOMM KJIMEHTaM C NPOCbOO MPEIOCTaBUTh CBOU JAHHBIE;

- TIPU TIOCTYIJIEHUHU MOJI0OHBIX 3BOHKOB HEOOXOIMMO HEMEJICHHO MTPEKPATUTH
pasroBop, OOpaTUThCSA B ONrpKailiee oTAcieHHWE OaHKa, JUOO IEePE3BOHUTH IO
opUIIMaATFHOMY HOMEPY KOHTAKTHOTO IIeHTpa (HoMep TeiedoHa CIIyKObl MOAAEPKKA
KJIMEHTA YKa3aH Ha 00OPOTHOM CTOpOHE OAHKOBCKOW KapThI).

Ecim BBl Bce-TaKH CTaJM JKepPTBOil MOIIEHHUKOB, He3aMelJIMTEbLHO
oOpatuTech B OJIMKAMIIMH OTAC/ NOJTHIMH.

[Tpecc-cyx6a I'Y MBI Poccuu no PoctoBckoit obsactu
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16. «Ctomn, MomIeHHUK! 3BOHUT JIZKECOTPYAHUK CJIYKObI 0€30MACHOCTH
- Opocaii TpyoKy!»

CoTpyIHUKH NOJUIUM NPU3BIBAIOT KuUTejeil PocToBckoil 00/1acTH OBITH
O0auTeNbHbIMU!

OpHa U3 caMbIX paclpOCTPAHEHHBIX CXEM XUIICHUS JEHEKHBIX CPEICTB C KapT
rpaxaaH — MoOyXJeHue BIajaenblla KapThl K IMEpPEeBOAY JACHEr IMyTeM OOMaHa u
37I0ynOTpeOJICHUEM JI0BEPUSI.

Ha moOunbHbIN TenedoH MOCTyMaeT 3BOHOK SKOOBI OT COTPYAHHUKA CITY>KOBI
Oe3onacHOCTH OaHKa. 3JOYMBIIIIEHHUK COOOIIAaeT, 4To MO OAHKOBCKOM KapTe
3aMEYEH MOAO3PUTENBHBIN IUIATEXK, HO TaK KAaK BIIAJEJEl KapThl Er0 HE COBEPILAIL, OH
npemjiaraeT B TEICPOHHOM PEKHUME HUCIPaBUTh CHUTYalMIO, PEKOMEHIYET
MPEIOCTABUTh JIAHHBIE JJI MPOBEPKU MHOOPMAIMU: MPOCUT MPOAUKTOBATH HOMED
KapThl M TPEX3HAUHBIN KOJ, YKa3aHHbIN Ha oOpaTHOM cTopone. [locne yero Ha HOMeEp
tenedona xkepTol noctynaer CMC ¢ konoM. [IpecTynmHuK, MOTOpaIiiBas HA O YeM
HE [0JJ03PEBAOLIETO I'PaXKJaHNWHA, IPOCUTH HA3BaTh MOJTYUYEHHbINA KOJI. B HEKOTOpBIX
ciydasix Teiae(OHHbIE MOIICHHHKU MPOCAT aOOHEHTa MOJOMTH K OaHKOMATy M TaM
COBEPILIUTh HECKOJIBKO MaHUITYJIALMH, B pe3yjbTaTe KOTOPBIX CO CYETa KEPTBBI
OyyT OXUILIEHBI JEHBIU.

Pe3ynbTaT B 000MX Cilyyasx HE 3aCTaBUT ce0s JAOJTO KAaTh — JEHBIU C KapThl
nepeiayT Ha CUET MOIIIEHHUKOB.

He naiite cedst 00MaHyTh!

CTONKHYBIIMCH C MOJOOHOM cHUTyalued, HeoOXOaUMO COONIOAATh MPOCTHIC
MpaBUIIA:

- 3alIOMHHTE, COTPYJHHUKHU CIIy>KObI 0€30MacHOCTH OaHKa HUKOTJA HE 3BOHST
CBOMM KJIMEHTaM C TIPOCHO0i MPeI0OCTaBUTh CBOM JIAHHBIE;

- TIPU MOCTYTUICHUU TTOJJOOHBIX 3BOHKOB HEOOXOMMO HEMEIJICHHO TIPEKPATHUTh
pasroBop, OOpaTUThCS B OnrKaillee oTAcieHHWE OaHKa, JUOO IEePE3BOHUTH IO
opUIMaATHFHOMY HOMEPY KOHTAKTHOTO IIeHTpa (HoMep TeedoHa CIIyKObl MOAIEPKKU
KJIMEHTA YKa3aH Ha 00OPOTHOM CTOPOHE OAHKOBCKOM KapThl).

Eciu Bbl Bce-TakM CTAJM KePTBOl MOIIEHHUKOB, He3aMelJMTeJIbHO
oOpaTuTech B OJIMKAMIINNA 0T€J OJTUIUHN.

[Tpecc-cyx6a I'Y MBI Poccuu no PocroBckoit obnactu
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17. «Cton, ™momeHHHMK! 3BOHOK 0T He3Hakomua? He coemn
NMPUHUMATH pelieHue!»

CoTpyaHUKM NOJMIMHU NPU3BIBAKT xkuTejeid PocToBckoi 001acTH OBITH
O0auTeNbHbIMU!

OnuH U3 caMbBIX PacIpOCTPAHEHHBIX BUIAOB MOIINEHHUYECTBA — Tele(POHHOE.
[To TenedoHy 3MOYMBINIUICHHUKHA TOBOPST, YTO POJCTBEHHUK WJIM JAPYTOW OJM3KUAN
YEJIOBEK Toral B Oefy:

- OH nornain B cepbesnoe A TII;

- COBEPIIMII MPECTYIJICHUE U HAXOAUTCS B MPABOOXPAHUTEIBHBIX OpraHax;

- momajl B OOJIbHUIlY U €My MpsMo ceildac TpeOyeTcss JOpOTroCTOsIast
oneparusi.

He naiite ced6st 00MaHyTh!

CTONKHYBIIMCH C TOJOOHOW cUTyallued, He00X0auMO COOII0JaTh MPOCThIE
MpaBUIIA:

- HUKOT/Ja 1 HUKOMY HE€ OTIPaBIISIUTE U HE MEPEIaBaANTE JE€HbIU;

- IO3BOHUTE CBOEMY OJIN3KOMY UEJIOBEKY;

- MO3BOHUTE B OpraHbl BHYTPEHHUX JI€J, OOJILHUILY U TPOBEPHTE MOJIYUECHHYIO
1o tesnedoHy HHPOPMALIHIO.

Ecan BBl Bce-TakM CTAJM SKEPTBOl MOIIEHHUKOB, He3aMelJIUTEJIbHO
oOpaTuTech B OJIMKAMIINNA 0TIe] OJTUIUHN.

[Tpecc-cmyx6a I'Y MBI Poccuu o PoctoBckoit o0nactu
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18. «Cton, momennuk! QOOMaH Ha caiiTax Mo MpPojaxke TOBAPOB M YCJIYI»

OnvH #3 TOMYJISAPHBIX CIMOCOOOB MOIICHHUYECTB, OCHOBAHHBIX HA JTOBEPHH,
CBsI3aH C pa3MEICHUEM OOBSIBICHUN O MPOJAXKe TOBAPOB Ha CHEIMATU3UPOBAHHBIX
caiitax. B OoONBIIMHCTBE CioydaeB, 3JOYMBINUICHHUKH TPUBJIEKAIOT KIMCHTOB
3aHIKCHHBIMU 1IEHAMU U BBITOHBIMHU TPEIJIOKCHUSIMH U TPEOYIOT MEPEUnCICHUS
MpeIoIIaThl IMyTeM TMEPEeBO/Ia ACHEKHBIX CPEJICTB HA AIEKTPOHHBIN KOIIICIICK.

BaumaTtenpHO u3yunTe OOBSIBICHHE, TMOCMOTPUTE HWHOOPMAIUIO O JIUIIE,
pasMmectuBIieM ero. I[locMoTpuTe CpEmHIOI0 CTOMMOCTh AHAJIOTHYHBIX TOBAPOB.
Yepecuyp HU3Kas CTOMMOCTH JIOJDKHA BbI3BaTh y Bac mopo3penue. Ecim mpomasen
TpeOyeT MepeyrcInuTh My TOJTHYIO WM YaCTHYHYIO MIPEIOTUIaTy 3a MPHOOpeTaeMbIii
TOBap Ha OJJIGKTPOHHBIH CUET, MOAYMalTe, HACKOJIHKO BBI TOTOBBI JTOBEPATH
HE3HaKOMOMY uesoBeKy. I[loMHUTE, 4TO, TIepeUyuCIisas JCHbIM HE3HAKOMBIM JIHIIaM
MOCPE/ICTBOM aHOHUMHBIX TUIATEKHBIX CUCTEM, BBl HE UMEETE rapaHTUi WX BO3BpaTa
B CJIy4ae, €CJIM CJIeJIKa HE COCTOUTCHA.

Kpome Toro, eciu Bbl camu pa3MecTUid OOBSBICHUE O MPOAAKE KAKOTO-THO0
TOBapa, MOIICHHUKH MOTYT BOCIIOJIb30BaThCS Balllel TOBEPUYUBOCTHIO W MOXHUTHTH
NeHbru. SIKOOBI I TIEpeBo/ia BaM CyMMBI 3a MOKYIIKY, 3JIOYMBIIIICHHUKH MPOCIT
MIPOJUKTOBATh JJAHHBIC BAIlIed KapThl, a TOTOM KOJ M3 cMc-cooOrmeHus. [locme gero
BCE Ballld JCHBI'M MIEPEUUCIISIIOTCS HA CYETa MPECTYITHUKOB.

QOuepednoii  odicepmeoli  UHMEPHEM-MOUIeHHUKO8  cmana  45-n1emuss
acumenvruya Taeanpoea. B xode pazdoupamenbcmea GulACHUNLOCHL, YMO HCEHUWUHA
pazmecmuna Ha 0OHOM U3 caumos obvsasneHue o npooadce ousana. Haxawnyne eii
no36onUN mydxcuuna. OH coobwun nomepneguiel, ymo xoyem Kynumos mosap. Co
cno8 meneghonHo2o aghepucma, 4umoobwvl nepegecmu OnAAmMy, nocjieoHell HeoovxooUmo
NPOOUKMOBAMb HOMEP KApMmbl, A Makice Koo 6e30nacHocmu, KOmopblii NOCMynum
ell 8 CMC-COOOWeHUSX.

Cneoys uHCmMpYKYusam Mys*CuUHbl, HCeHWUHA nepesena na ciem mouienHuka 20
moicay pybonei. B nacmosawee epemsa opeanamu HYMpeHHUX 0ell 6e0emcs KOMNIEKC
ONepamu8HO-pO3bICKHbIX MEPONPUAMUL, HANPAGIEHHbIL HA pPACKpblmue OaHHO2O0
Npecmynienust U yCmaHosleHue TUYHOCMU 3/10YMbIUTEHHUKA.

CoTpynHUKH  TIOJIMIIMA  TIPU3BIBAIOT  WHTEPHET-TIOJb30BaTeNield  OBITh
OMUTETHLHBIMHU U HE TEPEUNCIISITh ACHS)KHBIC CPEACTBA HEM3BECTHBIM JIMIIAM, a TaK¥Ke
HE pacKphIBaTh CBOM JIMYHBIC JaHHBIC, PEKBU3UTHI OAHKOBCKUX KAapT HE3HAKOMBIM
JIOJAM, TaK KaK BITOCJIEICTBHM OHU MOTYT OBITh HCIOJL30BAHBI I XHUIICHHS
JIEHEKHBIX CPEJICTB.

[Ipecc-cmyx6a I'Y MB/] Poccun o PocToBckoit obmactu
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19. «Cton, momeHHuk! Ioamuus nmpeaynpe:kaaer rpaskIaH: MmoACTABHbIE
(pumMHroBbIE) CANTHI — HAKUBA IJIS MOLLIEHHUKOB)

OumuHrT - Kpaka JOOBIX TEPCOHAIBHBIX NTaHHBIX, BIIAJICHUE KOTOPHIMHU
MO3BOJISIET MPECTYMHUKAM IOy4YaTh BBITOAY. OJTO CEPUU W HOMEpa IACIOpTOB,
PEKBU3UTHI OAHKOBCKUX KapT U CUETOB, MAPOJH JJIS BXOJIa B AJICKTPOHHYIO TOUTY,
IJIATEKHYI0O CHUCTEMY W aKKayHThl B CONMANBHBIX ceTsaX. IlepcoHabHYIO
WH()OPMAITUIO MOIICHHUKH HWCIIONB3YIOT JJIsl MOJY4YeHHUs JOCTyma K aKKayHTaMm, K
KOTOPBIM TPHUBSI3aHbI 0AaHKOBCKHE KapThl, YTO IO3BOJSET MOXHUIIATh C MX CUETOB
JICHEKHBIC CPEICTRA.

JIis Kpaku TIepCOHABHBIX JaHHBIX 3J0YMBIIUICHHUKH MacCOBO PAacChUIAIOT
DJIGKTPOHHBIE THUChMa OT HMMEHU W3BECTHBIX KOMIIAHHWHA, KPYIMHBIX OaHKOB WIIH
OHJIaH-Mara3uHoB. VX 1enp - 3aCTaBUTh MOJIy4daTesend MEPEUTH MO YKa3aHHOU B
MUChME CCBUJIKE Ha TOJJIEIbHBIM CAalT KOMIIAHUU, UHTEP(DEC KOTOPOro BHEIIHE HE
OTJIMYUM OT HACTOSIIETO cailTa, U BBECTH CBOU JIMYHBIC JaHHbIE. /(15 nmpuBieueHus
BHUMAaHMS K TUCbMY B TEME YKa3bIBACTCS Ha MEPCHEKTUBY OOJBIION BHITOJIBI MU HA
npo0JieMy, TPEOYIOIIYI0 CPOUHOTO Pa3pEIICHHUS.

[loacTaBHbIE CTpaHULBI ACHCTBYIOT HEAOJTO - KaK MMPaBUIIO, HE OoJee 0JHON
HEJeNM, BBHUAY 4YacTOro OOHOBJIEHHWA O0a3bl AHTU(PUIIMHTOBBIX MPOrpaMM H
bunbTpoB. OHAKO MOIIICHHUKH, CIETys OTJIIAXKEHHOM CXeMe, CO3al0T BCE HOBBIE U
HOBBIC CAUTHI-(DaTBIIMBKH I COOpa MepCOHATBHBIX JaHHBIX.

Kumenvuuya Msacuuxosckozo pationa ob6pamuiacsy 8 NOJUYUIO ¢ CO0OWeHUuem
0 mowennuuecmse. I pasxcoanka nosacuunia, ymo oHa 6vlucpana KpynHuyr cCymmy 8
jomepee U 05 NOAYHeHUs ell ObLl0 HeoOX0O0UMO NpoUmuU No CColike, 8edyuiel Ha
caiim 00Ho20 u3 banxos. Koeda scenwuna Hadicana ykazauuwill aopec 8 NucbMme,
nepeo Heli OMKPBLICA CAUM, GHEUIHE CXONCULL C HACMOAWUM, NOIMOM) He 6bl36dl
Hukaxux nooosperutl. [locne ona 8gena oanHvle ceoeli OAHKOBCKOU Kapmbl AKOObL 015
Havucaenus e eviucpviiua. QOHAKO NOCie COBEPULEHHBIX OelCmeull el NpUuLIU
VB8eOOMIeHUsl O CNUCAHUU 8cex OeHee ¢ Kapmul — bonee 30 moicau pyonei. Koeoa
HCEHUJUHA NOHAA, YMO ee 0OOMAHYIU, 0OPaAmuUIaAch 8 NOIUYUIO.

CrnenyeT MOMHHTD, 4TO OAHKW M TUIATEKHBIC CUCTEMbI HUKOT/Ia HE MPUCHUTAIOT
MMCEM M HEe 3BOHAT Ha TeJIehOHBI TPaXaaH ¢ MPOCKOOHW MPEIOCTAaBUTh CBOU JIaHHEIC.
He mepexoauTe MmO COMHUTEIBHBIM HMHTEPHET-CCHUIKAM, €CJIM Takas CHUTYaIlusl
MIPOU30MJIECT, BAC TIOTPOCSAT MPHEXaTh B OAHK JIUIHO.

[Tpecc-cnyx6a I'Y MBJI Poccuu o PocToBckoii o61acTu



